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PROTEK ARGE EHDESTRI\:’EL KIMYASALLAR SANAYI VE
TICARET ANONIM SIRKETI

75.YIL MAH. 11255 SOKAK N BLOK NO.36 ODUNPAZARVESKISEHIR

KAPSAN: ENDUSTRIVEL KIMYASALLARIN TOPTAN TICARET] (AKILIN, MATBEAA MUREKKER! KIMYASAL

Y APISTIRICT, HAVAl FISER, BOVAMA MADDELER], SEXTETIK RECINE. METIL ALKOL, PARAFIN, ESANS VE
TATLAKDIRICT, SODA, SANAY] TUZU, PARAFEN, NITRIK ASIT, AMONY AK, SANAY] GAZLARI VR.)

SCOPE: WHOLESALE TRADE OF INDUSTRIAL CHEMICALS (ANILINE. PRINTING INK, CHEMICAL
ADHESIVES, FIREWORKS, DYING MATERIALS, SYNTHETIC RESIN, METHYL ALCOHOL, PARAFFIM, ESSENT AND
SWEETEMER, SODw, INDUSTRIAL SALT, FARAFFINE, NITRIC ACID, AMMONLA, INDUSTRIAL GASES ETC.)

TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SISTEMI
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kuruldugunu ve uyguladifim belgelemekic ve EROCL tarafindan gerpeklegtirilen denctim bu ydmetim
sisteminin yukarda belintilen standardin zartlanm karsiladigom dogrulamakiadar,

It certifies that it is establizhed and implemented, and the audin performed by EKOL it confirms that
this management system mects the requirements of the following standard.

Sertilika Numaras: / Cerfificate Number + MZ02ATI0
Sertifika Kodu J Certificate Code : FROTEK
Sertifika Yayun Tarihi / Certificave Tisue Dave : 26.10.2625
Sertifika Gegerlilik Tarihi 5 Cornificare Falidiny Date : 26.10.2026
Sertifika Perivodu § Cerfificare Feriod : 1 Y/ 1 Year
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Belgserin pogeriil dumarma htpa: Ve, ekl belgolonsdirrme, comsermilikalar sdiesirden komirsl edllabile,
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